
 CASE UPC ITEM UPC PRODUCT DESCRIPTION CURRENT IDH NEW IDH

 1700099795 1700099794 Dial Complete® Original Antimicrobial Foaming Hand Wash - 4/1 Gallon Refill 1937869 2143585

 1700015922 1700013497 Dial Complete® Spring Water® Antimicrobial Foaming Hand Wash - 4/1 Gallon Refill  2119182 2144809

 2340000162 2340081034 Dial Complete® Original Antimicrobial Foaming Hand Wash - 6/1 Liter Refill  1937877 2143586

 2340081033 2340081033 Dial Complete® Cool Plum Antimicrobial Foaming Hand Wash - 4/1 Liter Refill  1937863 2144813

 2340000034 2340000034 Dial Complete® Foodservice Antimicrobial Foaming Hand Wash - 4/1 Liter Refill  944621 2144811

 1700098606 1700098605 Dial Complete® Original Antimicrobial Foaming Hand Wash - 4/15.2 oz Pump 1937868 2143584

 1700002936 1700002725 Dial Complete® Original Antibacterial Foaming Hand Wash - 8/7.5oz Pump 1932827 2365941

 1700006001 1700006001 Dial Complete® Foodservice Antimicrobial Foaming Hand Wash - 8/7.5 oz Pump  1210130 2144812

 2340081075 2340081075 Dial Complete® Antimicrobial Healthcare Personnel Foaming Hand Wash – 12/7.5oz Pump 724692 2144814

THE DIFFERENCE IS DIAL™
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Broad spectrum antimicrobial effectiveness

Kills 99.99% of bacteria encountered in  
away-from-home settings

Gentle on skin, non-irritating and non-drying formula

Hypoallergenic | Dermatologist-tested

As mild as water itself

Specially formulated for frequent hand washers

For more information about our professional products please   
visit our website: www.dialprofessional.com, send us an email  at 
info@dialprofessional.com, or call 1-800-253-3425.

DIAL COMPLETE® ANTIMICROBIAL FOAMING HAND WASH
New Active! TOTAL CLEAN FORMULA 2.0

 CASE UPC ITEM UPC PRODUCT DESCRIPTION CURRENT IDH NEW IDH

 
1700005067 1700005066

 Dial Complete® Original Antimicrobial Foaming Hand Wash  
   DUO Universal Manual - 3/1.25 Liter Refill  

1937876 2143583

 
1700099135 1700099134

 Dial Complete® Original Antimicrobial Foaming Hand Wash  
   DUO Universal Touch-Free - 3/1.25 Liter Refill  

1937875 2143582

 
1700013441  1700013440

 Dial Complete® Spring Water® Antimicrobial Foaming Hand Wash  
   DUO Universal Manual - 3/1.25 Liter Refill  

1 95 1 1 1 2  2144808

 
1700013437 1700013436

 Dial Complete® Spring Water® Antimicrobial Foaming Hand Wash  
   DUO Universal Touch-Free - 3/1.25 Liter Refill  1955305 2144807

 
1700016670 1700016669

 Dial Complete® Original Antimicrobial Foaming Hand Wash  
   FIT® Universal Manual - 3/1.2 Liter Refill  2176081 2359830

 
1700016674 1700016673

 Dial Complete® Original Antimicrobial Foaming Hand Wash  
   FIT® Universal Touch-Free - 3/1 Liter Refill  2176080 2364307

Product Designation Registration Number Category Code

Dial Complete® Original Antimicrobial Foaming Hand Wash 128680 E2
Dial Complete® Foodservice Antimicrobial Foaming Hand Wash 139125  E2
Dial Complete® Cool Plum Antimicrobial Foaming Hand Wash 139126 E2
Dial Complete® Spring Water® Antimicrobial Foaming Hand Wash 152694 E2

This is the Official Listing recorded on February 7, 2018.



Q:  What is the new active ingredient in the  
TOTAL CLEAN FORMULA 2.0?

A:  Benzalkonium Chloride (BAC)
 
Q:  Why is there a new active?

A: Henkel constantly evaluates new ingredients, developing 
formulas and solutions to bring the best possible 
products to market for our consumers. We listen to their 
preferences and needs. Through this process, we are 
introducing new formulas for Dial® antibacterial liquid 
hand soaps. These new foaming hand wash formulas 
will continue to meet high safety and efficacy standards 
and address consumer preferences and needs.

 Henkel is committed to the health and safety of our 
consumers. We ensure that every ingredient in our 
products meets all applicable legal and regulatory 
requirements, as well as our own stringent standards of 
consumer safety.

 Additionally, our Benzalkonium Chloride formulas have 
achieved NSF E2 Rating on the following products:

 
 

Q:  Can I mix the current refills with the  
New Active Formula?

A:  Due to its unique surfactant base, TOTAL CLEAN 
FORMULA 2.0 refills should only be used with TOTAL 
CLEAN FORMULA 2.0 pumps and should not be 
combined with other foaming hand washes.

For more information about our professional products please   
visit our website: www.dialprofessional.com, send us an email  at 
info@dialprofessional.com, or call 1-800-253-3425.

THE DIFFERENCE IS DIAL™
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DIAL COMPLETE® ANTIMICROBIAL FOAMING HAND WASH
TOTAL CLEAN FORMULA 2.0 - Benzalkonium Chloride (BAC)

NSF Official Listing Category E2

Dial Complete® Original  
Antimicrobial Foaming Hand Wash 

128680

Dial Complete® Foodservice  
Antimicrobial Foaming Hand Wash 

139125

Dial Complete® Cool Plum  
Antimicrobial Foaming Hand Wash 

139126

Dial Complete® Spring Water®  
Antimicrobial Foaming Hand Wash 

152694

15 SECOND 
TIME KILL PERFORMANCE

Kills 99.99% of the following at 15 seconds:
· Acinetobacter baumannii ATCC 19606
·	 Clostridium	difficile	(vegetative)	ATCC	9689
·	 Enterococcus	faecalis	(VRE)	ATCC	51299
·	 Escherichia	coli	ATCC	11229
·	 Escherichia	coli	O157:H7	ATCC	43888
·	 Klebsiella	pneumonia	ATCC	10031
·	 Listeria	monocytogenes	ATCC	15313
·	 Pseudomonas	aeruginosa	ATCC	9027
·	 Salmonella	enterica	subsp.	enterica	ATCC	13076
·	 Shigella	flexneri	ATCC	700930
·	 Shigella	sonneii	ATCC	11060
·	 Staphylococcus	aureus	ATCC	6538
·	 Staphylococcus	aureus	ATCC	33591
	 (MRSA	–	Hospital	acquired)
·	 Streptococcus	pneumoniae	ATCC	6303
·	 Streptococcus	pyogenes	ATCC	14289

Kills 99.9% of the following at 15 seconds:
·		 Staphylococcus	aureus	ATCC	33592
	 (MRSA	–	Community	acquired)

Kills 99% of the following at 15 seconds:
·	 Klebsiella	pneumoniae	ATCC	BAA-1705

30 SECOND 
TIME KILL PERFORMANCE

Kills 99.99% of the following at 30 seconds:
· Acinetobacter baumannii ATCC 19606
·	 Clostridium	difficile	(vegetative)	ATCC	9689
·	 Enterococcus	faecalis	(VRE)	ATCC	51299
·	 Escherichia	coli	ATCC	11229
·	 Escherichia	coli	O157:H7	ATCC	43888
·	 Klebsiella	pneumonia	ATCC	10031
·	 Klebsiella	pneumoniae	ATCC	BAA-1705
·	 Listeria	monocytogenes	ATCC	15313
·	 Pseudomonas	aeruginosa	ATCC	9027
·	 Salmonella	enterica	subsp.	enterica	ATCC	13076
·	 Shigella	flexneri	ATCC	700930
·	 Shigella	sonneii	ATCC	11060
·	 Staphylococcus	aureus	ATCC	6538
·	 Staphylococcus	aureus	ATCC	33591
	 (MRSA	–	Hospital	acquired)
·	 Staphylococcus	aureus	ATCC	33592
	 (MRSA	–	Community	acquired)
·	 Streptococcus	pneumoniae	ATCC	6303
·	 Streptococcus	pyogenes	ATCC	14289


